
2012
SERV ING  FEDERAL  CL I ENTS  S INCE

430+
FEDERAL  PROJECTS  DEL IVERED

500+
SERV ICE  LOCAT IONS  IN  38  STATES

1,000+
CONFERENCE  ROOMS  DEL IVERED

NOW  AVA I LA B L E  ON  TWO  GOV E R NM EN TW I D E  V E H I C L E S

COMPANY  OV E RV I EW

G-Star designs, secures, and sustains the audio-visual and unified-communications systems behind SCIFs, command centers, auditoriums, and

enterprise collaboration spaces. Since 2012 we have delivered more than 430 federal projects for DoD and civilian agencies — engineering

design, procurement, installation, preventive maintenance, rapid incident response, and program management, with a clean performance

record. Agencies can now reach that full lifecycle directly through NASA SEWP VI and the GSA Multiple Award Schedule.

CO R E  COMP E T EN C I E S

AV & VTC Design & Integration

System engineering, CAD/Revit design,
installation, test, commissioning and as-builts

for command centers, auditoriums, conference
rooms and video walls.

Unified Communications

Microsoft Teams Rooms, Cisco, Poly, Crestron,
Q-SYS and Dante; enterprise collaboration and

VTC standardization across nationwide
portfolios.

Secure Environments

SCIF (ICD 705) and Secure VTC (SVTC) design

AV-as-a-Service & Service Desk

Tiered AVaaS sustainment backed by the
AVOC — our 24/7 ITSM service desk powered

by Zendesk, with ticketing, SLA clocks, asset
registry and reporting.

AV Cybersecurity

AV-over-IP network segmentation, STIG-
hardened endpoints, and NIST SP 800-171 /

CUI-aligned practices.

Staffing & Training

site specialists, operator training and

knowledge transfer.

F U L L - L I F E C YC L E  D E L IV E RY

1 ENGINEERING & DESIGN ▶ 2 PROCUREMENT▶ 3 INSTALL & INTEGRATE ▶ 4 TEST & COMMISSION▶ 5 PREVENTIVE MAINT.▶ 6 24/7 SUPPORT

W H Y  AG EN C I E S  C HOO S E  G - S TA R

ACCOUNTABLE

Single-vendor ownership of the full AV/VTC

lifecycle. No cure notices, no terminations, option
years exercised.

SECURE

experience, ICD 705, and NIST SP 800-171 / CUI

practices.

EASY  TO  BUY  FROM

NASA SEWP VI and GSA MAS shorten acquisition

lead time; VOSB status supports small-business
goals.

SBA-CERT I F I ED  VETERAN -OWNED  SMALL  BUS INESS

UEI: ZX9LLMKMPAY9   CAGE: 6W9E8
S E C U R E  A U D I O - V I S U A L  &  U N I F I E D  C O M M U N I C A T I O N S

MISSION-READY AV / VTC
FOR FEDERAL COMMAND &
COLLABORATION
“The Gold Star Standard in IT/Audio-Visual Services”

NASA SEWP VI
Governmentwide Acquisition Contract (GWAC)

Contract No. 80TECH26D0482

PR IME  AWARD

Prime contract holder — Category A, IT Solutions

10-year vehicle open to every federal agency

AV, VTC, UC and IT products with integration, installation and

sustainment in one order

GSA Multiple Award Schedule
Federal Supply Schedule — GSA Federal Acquisition Service

Contract No. 47QTCA26D00A9

NEW  AWARD

Awarded 24 Sep 2026; current period through 23 Sep 2031

Pre-negotiated pricing, terms and conditions

Streamlined ordering under FAR Subpart 8.4 via GSA eBuy

G-STAR TELECOM (704) 909-2929 info@g-startelecom.com www.g-startelecom.com

N A S A  S E W P  V I  ·  G S A  M A S  C O N T R A C T  H O L D E R

G-Star keeps federal missions connected. An SBA-certified Veteran-Owned Small Business experienced in secure federal environments,

and sustainment for secure and controlled
federal environments.

Skilled IT/AV and professional staffing, on-

Secure-environment and SCIF / SVTC project



CAPAB I L ITY  STAT EM ENT
S ECUR E  AV  ·  UN I F I E D  COMMUN I CAT IONS  ·  IT /AV  STAF F ING

NASA SEWP VI: 80TECH26D0482

GSA MAS: 47QTCA26D00A9

UEI: ZX9LLMKMPAY9  CAGE: 6W9E8

R E P R E S EN TAT IV E  PA S T  P E R FO RMAN C E

Also supported: SBA · DOT · DOJ · NOAA · DOL-OIG · USAGM · U.S. Army (MICC Ft. Detrick) · DoD-

OIG · FDIC · Naval Research Lab · National Defense University · DOI · GSA.

Contract details and customer references available upon request.

K E Y  D I F F E R EN T I ATO R S

AV -A S -A - S E RV I C E  (AVA A S )

Tiered AV sustainment BRONZE S ILVER GOLD PLAT INUM

Each tier is delivered through the AVOC — G-Star's ITSM platform powered by Zendesk —

giving the Contracting Officer and end users one accountable intake, measured SLAs, a

managed asset registry, and performance reporting.

Request support: AVOC@g‑startelecom.com · (704) 909-2929 · www.g‑startelecom.com

T E C HNO LO G I E S  W E  D E L IV E R  &  S U S TA IN

Cisco Microsoft Poly | HP Crestron Q-SYS Shure Sony Christie

Planar Sennheiser Vaddio Epson Dell Lenovo Logitech NETGEAR

REQUEST  A  CAPABIL IT I ES  BR I EF ING

Let G-Star walk your team through our AV/VTC, secure-environment, and AVaaS

capabilities — and how to reach them through NASA SEWP VI or the GSA Multiple Award

Schedule.

CONT RAC T  V E H I C L E S

COR PO RAT E  DATA

G-Star Telecom, Inc. · Est. 2012

Small Business · SBA-Certified VOSB

UEI ZX9LLMKMPAY9   CAGE 6W9E8

C E R T I F I CAT IONS

VOSB (SBA) MBE / DBE HUB (NC)

ISO 9001:2015

NA I C S  COD E S

811210 Electronic & Precision Equip. Repair (primary)

811213 Communication Equip. Repair & Maint.

541512 Computer Systems Design Services

541519 Other Computer-Related Services

238210 Electrical Contractors & Wiring Install.

P SC  COD E S

DE01 · J058 · R425 · L059

COMP L I ANC E  &  S TANDA RD S

(Quality Management) · ICD 705 SCIF · NIST SP 800-171 /

CUI with current SPRS assessment (March 2026) · CMMC

Level 1; Level 2 in progress · NDAA Section 889 compliant ·

Section 508 · OSHA-compliant installation · E-Verify

enrolled · SAM.gov registered & active · FAR / DFARS

compliant · Authorized-channel OEM sourcing (anti-

counterfeit supply chain) · Fully insured (GL & Workers’

Comp)

CONTAC T

Headquarters

301 McCullough Dr., Ste. 400-453, Charlotte, NC 28262

Federal Sales Office

17341 Melford Blvd., Ste. H, Bowie, MD 20715

Internal Revenue Service (IRS) AV & VTC INTEGRATION · UNIFIED COMMUNICATIONS · AVaaS

Turn-key VTC across 254 conference rooms in 101 offices, an auditorium and control-room

upgrade, and an Agile Collaboration Center for a 200-person floor, sustained by nationwide

UC/VTC and smart conference room maintenance. Our full design-build and sustainment model in

one account.

Naval Air Systems Command (NAVAIR) AV & VTC INTEGRATION · AVaaS

Multi-site VTC hardware, installation, ancillary equipment, and annual maintenance, demonstrating

full-lifecycle delivery from procurement through sustainment across a distributed DoD enterprise.

U.S. Department of the Treasury SECURE ENVIRONMENTS · AVaaS

sustainment at the core of our secure-environment practice.

National Science Foundation (NSF) AVaaS · SERVICE DESK

Gold Service Level audiovisual maintenance and support, a direct example of our tiered AVaaS

model with defined response and service levels.

U.S. Marine Corps AV & VTC INTEGRATION · AVaaS

Turnkey VTC systems, classroom AV installation, bridge support, and premium maintenance, pairing

installation with ongoing support at operational commands.

U.S. Department of Agriculture (FNS) AV & VTC INTEGRATION · AVaaS

Audiovisual and videoconferencing systems, equipment, and ongoing maintenance for enterprise

collaboration spaces.

DHS / FEMA PROCUREMENT

Multi-OEM IT equipment fulfillment on a compressed timeline, the same procurement capability

behind our product-led SEWP VI and GSA MAS orders.

NASA SEWP VI prime · GSA MAS holder

No cure notices or terminations ISO 9001:2015 quality management system

500+ active federal service locations AVIXA CTS-certified engineers on staff

SBA 8(a) Program graduate 50+ OEM and partner relationships

NASA SEWP VI — Prime

80TECH26D0482 · Category A, IT Solutions

GSA Multiple Award Schedule

47QTCA26D00A9 · through Sep 2031

G-STAR TELECOM (704) 909-2929 info@g-startelecom.com www.g-startelecom.com Rev. October 2026

Secure Video Teleconferencing (SVTC) systems maintenance and support, the secure-facility

Secure-environment AV / VTC experience

GSA OASIS+
Pending

Set-Aside Teaming Partners
SBA 8(a) and SDVOSB partners in place

CMMC L1

Secure-environment experience · ISO 9001:2015

G-Star Telecom, Inc. · Corporate Office
(704) 909-2929 · info@g-startelecom.com

Service & Support (AVOC)
AVOC@g-startelecom.com

G-Star Telecom · (704) 909-2929 · info@g-startelecom.com


