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WHO WE ARE 

 G-Star Telecom Inc. is an SBA-certified Service-Disabled Veteran-Owned Small Business specializing in secure 

and non-secure Audio-Visual and Unified Communications design, integration, installation, maintenance, and 

IT/AV staffing for private and public sectors. Since 2012, we have delivered mission-critical AV/VTC solutions 

supporting DoD and civilian agencies, including SCIF environments, command centers, and enterprise 

collaboration spaces. Our team provides end-to-end lifecycle support from engineering design and equipment 

procurement to preventive maintenance, rapid incident response, and program management, ensuring operational 

continuity and compliance with federal security standards. G-Star combines technical depth, disciplined 

execution, and responsive customer service to deliver reliable, secure, and scalable communication solutions. 

“The Gold Star Standard in Audio-Visual Services” 

 

Differentiators 

20 Years of Specialized AV and VTC Experience 

Tailored Solutions for Secure and Non-Secure 

Environments 

Audio Visual Operation Center (AVOC) 

Comprehensive End-to-End Service Offerings 

Partnerships with Over 50 Leading Manufacturers 

Zero-Downtime Support with On-Site Specialists 

Proven Federal Past Performance 

Innovative Unified Communications Solutions 

Engineering and Design Consultation & Support  

Client-Centric, “White-Glove” Customer  

Service Approach 

NAICS & PSC 

811213: Communication Equipment Repair and 

Maintenance 

541512: Computer Systems Design Services 

811210: Electronic and Precision Equipment Repair 

and Maintenance 

541519: Other Computer-Related Services  

238210: Electrical Contractors and Other Wiring 

Installation Contractors 

DE01: IT and Telecom - End User: Help Desk 

J058: Maintenance, Repair, and Rebuilding of Equipment 

R425: Support: Engineering/Technical 

L059: Technical Representative—Electrical 

Contract Vehicles 
GSA 8(a) STARS III 

SeaPort-e 

GSA MAS (Pending) 

NASA SEWP (Pending) 

        Core Competencies 

- Comprehensive AV and VTC System Design 

and Integration 

- Expertise in Unified Communication and 

Collaboration 

- Onsite/Remote Technical Support and 

Maintenance 

- Facility Security Compliance for State & 

Federal Contracts 
- Large Scale Management Project & Execution 

- Training and Knowledge Transfer 

- Rapid Incident Response and Service Level 

Agreement 

- 24/7 IT/AV Help Desk Support 

Services 

- IT/AV & Professional Staffing 

Services  

- Audio Visual as a Service (AVaaS) 

Contact Information 

   Arian J. Patterson 

    Director of Business Development 

               PH: (336) 588-3826 

    Email: arianp@g-startelecom.com 

 

HQ Commercial Sales Office 

301 McCullough Dr. 

Ste. 400-453 

Charlotte, NC 28262 

 

Federal Sales Office: 

17341 Melford Blvd. Ste. H 

Bowie, MD 20715 

PH: 704-909-292
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Internal Revenue Service 

Video Teleconferencing (VTC) Contract for Audiovisual, Videoconferencing Systems 

Hardware, Ancillary Equipment, and Annual Maintenance. 

Small Business Administration 
Multiple Audiovisual & Videoconferencing Conference Room System Upgrades 
& Maintenance. 

 
Department of Transportation 

Multiple Audiovisual & Videoconferencing Conference Room Systems Upgrades & 
Maintenance. 

 

NAVAL Air Systems Command 

Multiple Video Teleconferencing (VTC) Contracts for Audiovisual, Videoconferencing 

Systems Hardware, Ancillary Equipment, and Annual Maintenance. 

 

Department of Treasury 

Secured Video Teleconferencing (SVTC) Contract for Audiovisual, Videoconferencing 

Systems Hardware, Ancillary Equipment, and Annual Maintenance. 

 

 

 

 

 

 

 

 

Past Performances 
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Partners 

Certifications 

Contact Us (704) 909-2929 info@g-startelecom.com www.g-startelecom.com 

mailto:info@g-startelecom.com
http://www.g-startelecom.com/

	Differentiators
	NAICS & PSC
	Contract Vehicles
	Contact Information
	Arian J. Patterson
	Internal Revenue Service
	Small Business Administration
	Department of Transportation
	NAVAL Air Systems Command
	Department of Treasury


